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UCD UNITED CONTAINER DEPOT

QUESTION HANDBOOK

100 Business Overflow
Container Questions
Direct answers first. Deeper field guides and exact-plan verification next.

THE VERIFICATION GATES

01
Property approval
Confirms landlord, zoning, fire-lane and site requirements.

02
Workplace rules
Control aisles, stacking, handling, access and employee safety.

03
Content requirements
Control food, records, electronics, chemicals and sensitive inventory.

04
Qualified design
Controls structural cuts, electrical work, occupancy and egress.

Planning resource only. Verify the exact container, contents, delivery route, site and current requirements before purchase, loading, modification or
use.
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HOW TO USE THE ANSWERS

Screen the decision, then hand it to the party
that controls it.

DECISION VERIFY WHY IT MATTERS

Contents Dimensions, weight, sensitivity and compatibility Controls size, layout and environmental
needs

Site Route, ground, drainage and working clearance Controls delivery and daily usability

Operation Access, retrieval, inspection and security Controls whether storage saves time

Approval Control food, records, electronics, chemicals and
sensitive inventory.

Controls what is permitted for the exact plan
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BUYING

Questions about buying.
001 | What is the first decision in business buying guide?

Map what is overflowing, how often staff retrieve it and where a truck can place the unit. Then compare exact condition and

delivered scope.

DEEPER GUIDE: Business buying guide

002 | What should be verified before acting on business buying guide?

Verify the exact container, contents, site and intended workflow. Define the intended use and delivery site before comparing

inventory.

DEEPER GUIDE: Business buying guide

003 | When should a qualified specialist review business buying guide?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Business buying guide

004 | What is the first decision in 20ft vs 40ft?

A 20FT unit can suit tighter lots and smaller overflow. A 40FT unit doubles nominal floor area but requires a route and layout

that make the added depth useful.

DEEPER GUIDE: 20FT vs 40FT

005 | What should be verified before acting on 20ft vs 40ft?

Verify the exact container, contents, site and intended workflow. Define the intended use and delivery site before comparing

inventory.

DEEPER GUIDE: 20FT vs 40FT

006 | When should a qualified specialist review 20ft vs 40ft?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: 20FT vs 40FT

007 | What is the first decision in new vs used?

Inspect the exact unit for doors, roof, floor, seals, corrosion and prior use. Use stricter condition criteria for sensitive inventory

or customer-facing placement.

DEEPER GUIDE: New vs used
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008 | What should be verified before acting on new vs used?

Verify the exact container, contents, site and intended workflow. Define the intended use and delivery site before comparing

inventory.

DEEPER GUIDE: New vs used

009 | When should a qualified specialist review new vs used?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: New vs used

010 | What is the first decision in delivered cost?

Request one written delivered scope, then model the site and operating costs separately. Do not compare a depot-only

number with a fully delivered alternative.

DEEPER GUIDE: Delivered cost

011 | What should be verified before acting on delivered cost?

Verify the exact container, contents, site and intended workflow. Define the intended use and delivery site before comparing

inventory.

DEEPER GUIDE: Delivered cost

012 | When should a qualified specialist review delivered cost?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Delivered cost
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SITE & DELIVERY

Questions about site & delivery.
013 | What is the first decision in rear-lot placement?

Confirm property permission, zoning, fire access and carrier approach before treating an open patch of asphalt as approved

space.

DEEPER GUIDE: Rear-lot placement

014 | What should be verified before acting on rear-lot placement?

Verify the exact container, contents, site and intended workflow. Verify the full route, final position and working clearances

with the carrier.

DEEPER GUIDE: Rear-lot placement

015 | When should a qualified specialist review rear-lot placement?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Rear-lot placement

016 | What is the first decision in commercial delivery route?

Schedule a controlled delivery window and have the carrier approve the full route, unload method and final orientation from

current photos and measurements.

DEEPER GUIDE: Commercial delivery route

017 | What should be verified before acting on commercial delivery route?

Verify the exact container, contents, site and intended workflow. Verify the full route, final position and working clearances

with the carrier.

DEEPER GUIDE: Commercial delivery route

018 | When should a qualified specialist review commercial delivery route?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Commercial delivery route

019 | What is the first decision in landlord and zoning?

Confirm duration, screening, setbacks, signs, foundations, utilities and contents with the landlord and authority having

jurisdiction.

DEEPER GUIDE: Landlord and zoning
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020 | What should be verified before acting on landlord and zoning?

Verify the exact container, contents, site and intended workflow. Verify the full route, final position and working clearances

with the carrier.

DEEPER GUIDE: Landlord and zoning

021 | When should a qualified specialist review landlord and zoning?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Landlord and zoning

022 | What is the first decision in fire lane clearance?

Have the authority having jurisdiction confirm placement and clearances, especially when the contents add combustible load.

DEEPER GUIDE: Fire lane clearance

023 | What should be verified before acting on fire lane clearance?

Verify the exact container, contents, site and intended workflow. Verify the full route, final position and working clearances

with the carrier.

DEEPER GUIDE: Fire lane clearance

024 | When should a qualified specialist review fire lane clearance?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Fire lane clearance
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INVENTORY

Questions about inventory.
025 | What is the first decision in pallet and carton layout?

Use actual pallet and carton dimensions, keep aisles clear, stack securely and place heavy or slow stock where it will not

block fast movers.

DEEPER GUIDE: Pallet and carton layout

026 | What should be verified before acting on pallet and carton layout?

Verify the exact container, contents, site and intended workflow. Keep clear aisles, stable stacks, fixed locations and accurate

counts.

DEEPER GUIDE: Pallet and carton layout

027 | When should a qualified specialist review pallet and carton layout?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Pallet and carton layout

028 | What is the first decision in retail seasonal stock?

Separate saleable stock from fixtures and returns, label zones by season and protect items according to their temperature and

humidity needs.

DEEPER GUIDE: Retail seasonal stock

029 | What should be verified before acting on retail seasonal stock?

Verify the exact container, contents, site and intended workflow. Keep clear aisles, stable stacks, fixed locations and accurate

counts.

DEEPER GUIDE: Retail seasonal stock

030 | When should a qualified specialist review retail seasonal stock?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Retail seasonal stock

031 | What is the first decision in restaurant overflow?

Use containers for suitable non-food overflow only after confirming sanitation, chemical separation, fire and property rules.

Food requires an appropriate approved environment.

DEEPER GUIDE: Restaurant overflow
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032 | What should be verified before acting on restaurant overflow?

Verify the exact container, contents, site and intended workflow. Keep clear aisles, stable stacks, fixed locations and accurate

counts.

DEEPER GUIDE: Restaurant overflow

033 | When should a qualified specialist review restaurant overflow?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Restaurant overflow

034 | What is the first decision in warehouse overflow?

Assign locations, receiving ownership, cycle counts and replenishment rules before the first pallet enters the unit.

DEEPER GUIDE: Warehouse overflow

035 | What should be verified before acting on warehouse overflow?

Verify the exact container, contents, site and intended workflow. Keep clear aisles, stable stacks, fixed locations and accurate

counts.

DEEPER GUIDE: Warehouse overflow

036 | When should a qualified specialist review warehouse overflow?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Warehouse overflow
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OPERATIONS

Questions about operations.
037 | What is the first decision in receiving workflow?

Create one handoff from receiving to the container record, including quantity, location, condition and the person responsible.

DEEPER GUIDE: Receiving workflow

038 | What should be verified before acting on receiving workflow?

Verify the exact container, contents, site and intended workflow. Assign an owner, a repeatable routine and a recorded

correction process.

DEEPER GUIDE: Receiving workflow

039 | When should a qualified specialist review receiving workflow?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Receiving workflow

040 | What is the first decision in fast and slow movers?

Keep fast movers closest to safe access, reserve deeper zones for slower stock and revisit the plan as demand changes.

DEEPER GUIDE: Fast and slow movers

041 | What should be verified before acting on fast and slow movers?

Verify the exact container, contents, site and intended workflow. Assign an owner, a repeatable routine and a recorded

correction process.

DEEPER GUIDE: Fast and slow movers

042 | When should a qualified specialist review fast and slow movers?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Fast and slow movers

043 | What is the first decision in shelving and aisles?

Use appropriately rated shelving, stable loads and clear aisles. Follow OSHA material storage and handling requirements for

the workplace.

DEEPER GUIDE: Shelving and aisles

044 | What should be verified before acting on shelving and aisles?

Verify the exact container, contents, site and intended workflow. Assign an owner, a repeatable routine and a recorded

correction process.

DEEPER GUIDE: Shelving and aisles
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045 | When should a qualified specialist review shelving and aisles?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Shelving and aisles

046 | What is the first decision in counts and labeling?

Use fixed locations, durable labels and a count cadence tied to value and movement. Reconcile exceptions before

replenishment.

DEEPER GUIDE: Counts and labeling

047 | What should be verified before acting on counts and labeling?

Verify the exact container, contents, site and intended workflow. Assign an owner, a repeatable routine and a recorded

correction process.

DEEPER GUIDE: Counts and labeling

048 | When should a qualified specialist review counts and labeling?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Counts and labeling
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CONTENT PROTECTION

Questions about content protection.
049 | What is the first decision in condensation control?

Stop leaks and ground moisture first, avoid loading wet goods, then choose ventilation or conditioning based on climate and

product requirements.

DEEPER GUIDE: Condensation control

050 | What should be verified before acting on condensation control?

Verify the exact container, contents, site and intended workflow. Match temperature and humidity control to measured

conditions and content limits.

DEEPER GUIDE: Condensation control

051 | When should a qualified specialist review condensation control?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Condensation control

052 | What is the first decision in electronics storage?

Sensitive electronics often need controlled conditions beyond a plain container. Follow manufacturer limits and use measured

climate control when required.

DEEPER GUIDE: Electronics storage

053 | What should be verified before acting on electronics storage?

Verify the exact container, contents, site and intended workflow. Match temperature and humidity control to measured

conditions and content limits.

DEEPER GUIDE: Electronics storage

054 | When should a qualified specialist review electronics storage?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Electronics storage

055 | What is the first decision in records and archives?

Use a records plan that meets legal and insurer requirements. Sensitive paper may need conditioned, fire-protected storage

rather than a standard unit.

DEEPER GUIDE: Records and archives
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056 | What should be verified before acting on records and archives?

Verify the exact container, contents, site and intended workflow. Match temperature and humidity control to measured

conditions and content limits.

DEEPER GUIDE: Records and archives

057 | When should a qualified specialist review records and archives?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Records and archives

058 | What is the first decision in textiles and furniture?

Load dry, clean items with protective spacing and packaging, keep them off damp surfaces and inspect the environment

through the storage period.

DEEPER GUIDE: Textiles and furniture

059 | What should be verified before acting on textiles and furniture?

Verify the exact container, contents, site and intended workflow. Match temperature and humidity control to measured

conditions and content limits.

DEEPER GUIDE: Textiles and furniture

060 | When should a qualified specialist review textiles and furniture?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Textiles and furniture
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SECURITY

Questions about security.
061 | What is the first decision in locks and lockboxes?

Use compatible commercial hardware and a lockbox where appropriate, then combine it with placement, lighting and

controlled keys.

DEEPER GUIDE: Locks and lockboxes

062 | What should be verified before acting on locks and lockboxes?

Verify the exact container, contents, site and intended workflow. Layer placement, hardware, access control, lighting and

closeout.

DEEPER GUIDE: Locks and lockboxes

063 | When should a qualified specialist review locks and lockboxes?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Locks and lockboxes

064 | What is the first decision in key control?

Limit credentials to named roles, remove access promptly and use an entry or issue record for high-value stock.

DEEPER GUIDE: Key control

065 | What should be verified before acting on key control?

Verify the exact container, contents, site and intended workflow. Layer placement, hardware, access control, lighting and

closeout.

DEEPER GUIDE: Key control

066 | When should a qualified specialist review key control?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Key control

067 | What is the first decision in cameras and lighting?

Test identification views at night, cover the approach and doors, and align retention with the business security policy.

DEEPER GUIDE: Cameras and lighting

068 | What should be verified before acting on cameras and lighting?

Verify the exact container, contents, site and intended workflow. Layer placement, hardware, access control, lighting and

closeout.

DEEPER GUIDE: Cameras and lighting
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069 | When should a qualified specialist review cameras and lighting?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Cameras and lighting

070 | What is the first decision in nightly closeout?

Name the closer, record unusual activity and confirm the unit is secured after the last retrieval.

DEEPER GUIDE: Nightly closeout

071 | What should be verified before acting on nightly closeout?

Verify the exact container, contents, site and intended workflow. Layer placement, hardware, access control, lighting and

closeout.

DEEPER GUIDE: Nightly closeout

072 | When should a qualified specialist review nightly closeout?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Nightly closeout
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COMPLIANCE

Questions about compliance.
073 | What is the first decision in fire load screening?

Have the authority having jurisdiction and insurer review relevant contents and placement. Keep exits and fire access clear.

DEEPER GUIDE: Fire load screening

074 | What should be verified before acting on fire load screening?

Verify the exact container, contents, site and intended workflow. Identify the authority and obtain required approval before

delivery or modification.

DEEPER GUIDE: Fire load screening

075 | When should a qualified specialist review fire load screening?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Fire load screening

076 | What is the first decision in food and chemical separation?

Follow product labels, food-safety rules and safety data sheets. Use separate approved areas and never improvise mixed

storage.

DEEPER GUIDE: Food and chemical separation

077 | What should be verified before acting on food and chemical separation?

Verify the exact container, contents, site and intended workflow. Identify the authority and obtain required approval before

delivery or modification.

DEEPER GUIDE: Food and chemical separation

078 | When should a qualified specialist review food and chemical separation?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Food and chemical separation

079 | What is the first decision in egress and occupancy?

Obtain qualified design and local approval for doors, exits, electrical, ventilation, fire protection and accessibility before

occupancy.

DEEPER GUIDE: Egress and occupancy

080 | What should be verified before acting on egress and occupancy?

Verify the exact container, contents, site and intended workflow. Identify the authority and obtain required approval before

delivery or modification.

DEEPER GUIDE: Egress and occupancy
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081 | When should a qualified specialist review egress and occupancy?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Egress and occupancy

082 | What is the first decision in electrical modifications?

Use qualified electrical and structural professionals, listed equipment and required permits. Protect the container weather

envelope and grounding strategy.

DEEPER GUIDE: Electrical modifications

083 | What should be verified before acting on electrical modifications?

Verify the exact container, contents, site and intended workflow. Identify the authority and obtain required approval before

delivery or modification.

DEEPER GUIDE: Electrical modifications

084 | When should a qualified specialist review electrical modifications?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Electrical modifications
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OWNERSHIP

Questions about ownership.
085 | What is the first decision in own vs off-site?

Model the complete workflow and cost over the expected period. On-site ownership can be attractive when access is frequent

and the property supports long-term placement.

DEEPER GUIDE: Own vs off-site

086 | What should be verified before acting on own vs off-site?

Verify the exact container, contents, site and intended workflow. Compare the complete ownership workflow, costs and exit

options.

DEEPER GUIDE: Own vs off-site

087 | When should a qualified specialist review own vs off-site?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Own vs off-site

088 | What is the first decision in multi-location standard?

Define a common operating standard, then allow site-specific exceptions for access, climate and local approval.

DEEPER GUIDE: Multi-location standard

089 | What should be verified before acting on multi-location standard?

Verify the exact container, contents, site and intended workflow. Compare the complete ownership workflow, costs and exit

options.

DEEPER GUIDE: Multi-location standard

090 | When should a qualified specialist review multi-location standard?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Multi-location standard

091 | What is the first decision in surge capacity?

Set a start trigger, approved contents, responsible owner and exit date before surge stock arrives.

DEEPER GUIDE: Surge capacity

092 | What should be verified before acting on surge capacity?

Verify the exact container, contents, site and intended workflow. Compare the complete ownership workflow, costs and exit

options.

DEEPER GUIDE: Surge capacity



UNITED CONTAINER DEPOT PAGE 18

093 | When should a qualified specialist review surge capacity?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Surge capacity

094 | What is the first decision in resale and repurpose?

Use qualified carriers, disclose alterations and check approvals before changing the use or location.

DEEPER GUIDE: Resale and repurpose

095 | What should be verified before acting on resale and repurpose?

Verify the exact container, contents, site and intended workflow. Compare the complete ownership workflow, costs and exit

options.

DEEPER GUIDE: Resale and repurpose

096 | When should a qualified specialist review resale and repurpose?

Use qualified review whenever the decision affects structure, electrical work, fire safety, hazardous or sensitive contents,

foundations, transport, occupancy or a rule controlled by a local authority.

DEEPER GUIDE: Resale and repurpose
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BUYING

Questions about buying.
097 | How do I get a delivered price for business overflow storage?

Send the delivery ZIP, intended use, likely size and site notes. The written quote should state the unit or grade, delivery scope

and key access assumptions.

DEEPER GUIDE: Business buying guide
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SITE & DELIVERY

Questions about site & delivery.
098 | Can a photo replace a carrier site review?

No. Photos and measurements help screen the route, but the carrier controls the delivery equipment, unload method and safe

work zone.

DEEPER GUIDE: Business buying guide
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APPROVALS

Questions about approvals.
099 | Does this question library approve my exact site or use?

No. It is a planning resource. The property decision-maker, carrier, authority having jurisdiction and qualified professionals

control the exact site and work.

DEEPER GUIDE: Business buying guide
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OPERATIONS

Questions about operations.
100 | What should happen after the container is delivered?

Record condition, confirm doors and locks, load according to the plan, assign an inspection owner and correct water, support,

security or access issues promptly.

DEEPER GUIDE: Business buying guide
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PRIMARY REFERENCES AND LIMITS

Traceable boundaries, not borrowed certainty.
Use the current version of every source and confirm the exact rule with the authority or qualified party that controls the

decision.

Hapag-Lloyd container specification
https://static-cf.hapag-lloyd.com/content/dam/website/downloads/press_and_media/publications/15211_Container_Specification_engl_Gesamt_web.p
df

OSHA 1910.176 material handling and storage
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.176

GENERAL LIMIT

Container specifications vary by manufacturer, type, age and exact unit. Site, contents, climate, carrier equipment and local

requirements also vary. This document is a planning aid and does not authorize the exact purchase, site, load, modification or

use.


