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UCD CONTRACTOR QUESTION HANDBOOK

PRACTICAL JOBSITE REFERENCE

100 Construction Container
Questions Answered

Direct contractor answers across buying, sizing, delivery, preparation, security, operations, weather,
modifications, rules and ownership.

100 10 32

DIRECT ANSWERS PRACTICAL TOPICS LINKED FIELD GUIDES

Mark the assumptions, assign an owner and confirm the exact site and
container before acting. This guide supports planning. It does not replace
carrier approval, project safety rules or the authority having jurisdiction.

USE THIS IN THE

FIELD
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TOPIC 01

Buying

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

003

What information should | give a container supplier before asking for a quote?

Provide the delivery ZIP, preferred size, required condition, project use, desired timing and any known access
limits. Photos of the gate, approach and placement area help the supplier price the correct delivery scope
instead of issuing a depot-only number.

What should a construction container quote include?

A useful quote identifies size, condition, quantity, delivery location, delivered total, taxes or exclusions, lead time,
placement assumptions and requested modifications. Compare delivered scopes, not just the price of the steel
box.

Is a one-trip container always worth the higher price?

Not always. One-trip units offer cleaner appearance, newer doors and less prior wear. A sound used
wind-and-watertight unit can be the better value for ordinary tool and material storage when appearance is not
critical.

What does wind and watertight mean?

It generally means the shell prevents normal wind and water intrusion and the doors and gaskets are functional.
It is a condition description, not a promise about cosmetic appearance, cargo certification or suitability for
hazardous materials.

What is a cargo-worthy container?

Cargo-worthy means a qualified surveyor has found the unit suitable for cargo transport at the time of inspection
and it can receive the required transport certification. It does not automatically mean cleaner, newer or
watertight. A site needing only stationary storage may not require that transport status, so compare the actual
condition and intended use.

Should | inspect a used container before buying?

Yes, either in person or through current photographs and a written condition description. Check roof and side
panels, corner structures, floor, door operation, gaskets, daylight intrusion, active corrosion, previous repairs and
what was previously stored. Escalate strong chemical odors, staining or suspected contamination before
purchase or entry.
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007 Can | choose the exact color of a used container?

Sometimes, but color-specific inventory can narrow local availability and increase freight or lead time. If color
matters, request it in writing and compare the cost with repainting an otherwise suitable nearby unit.

008 How quickly can a construction container be delivered?
Many standard deliveries can be scheduled within 5 to 10 days after inventory, payment and access are

confirmed. Remote locations, difficult access, modifications, permitting or weather can extend the schedule.

Can | buy a container now and schedule delivery later?

Often yes, subject to storage terms and inventory policy. Confirm how long the supplier will hold the unit, whether
storage charges apply and whether the exact container or only an equivalent unit is being reserved.

010 What documents should | keep after purchase?

Keep the written quote, invoice, payment record, condition description, delivery photos, serial number,
modification records and any permit or approval documents. These support insurance, maintenance, relocation
and eventual resale.
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TOPIC 02
Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

011 Should a contractor choose a 20FT or 40FT container?

Choose from access and retrieval first. A 20FT unit fits tighter sites and often works well for one crew. A 40FT
unit provides about twice the floor area and usually better cost per square foot for larger shared inventories.

012 How much floor area does a 20FT container provide?

A nominal 20FT by 8FT footprint provides approximately 160 square feet of exterior plan area. Interior usable
area is slightly smaller because of wall thickness, door hardware and corrugation.

013 How much floor area does a 40FT container provide?

A nominal 40FT by 8FT footprint provides approximately 320 square feet of exterior plan area. The interior
should still be planned around shelving depth, a retrieval aisle and door clearance.

What is the difference between standard and High Cube containers?

A standard container is typically 8 feet 6 inches high externally. A High Cube is typically 9 feet 6 inches high,
adding about 12 inches for tall equipment, stacked stock or overhead systems.

Will a full-size pickup truck fit inside a container?

Length may fit in some units, but width, mirrors, door opening, safe exit and tie-down requirements must be
checked. Measure the actual vehicle and door opening. Do not assume nominal container width guarantees
usable vehicle access.

016 How do | estimate the container size from a tool list?

Group contents by floor zone, not cubic volume. Draw the largest equipment footprints, shelving, door swing and
a continuous retrieval aisle. Add future project stock and items that cannot be stacked safely.

017 Is one 40FT container better than two 20FT containers?

One 40FT unit is usually more efficient for total capacity. Two 20FT units create separate security or trade zones
and can fit sites with limited straight-line space. Compare delivery access and operating layout.
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018 Do container dimensions vary?

Nominal external dimensions are standardized, but exact interior measurements, door openings, tare weight and
payload vary by manufacturer, model and repairs. Verify the exact unit when a critical item has limited clearance.

019 How much space should | leave for an aisle?

Leave enough width for the people, carts and materials that actually move through the container. A narrow aisle
may technically provide access but become unsafe or unusable when long materials and tool cases are handled.

020 Can shelving reduce the size of container | need?

Shelving improves vertical use and retrieval, but it also consumes wall depth and requires load limits and
restraint. Plan shelving before downsizing and keep heavy equipment low and accessible.

(855) 525-0902 | unitedcontainerdepot.com PAGE 5



UNITED CONTAINER DEPOT | CONSTRUCTION FIELD LIBRARY

TOPIC 03

Delivery

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

021 How is a shipping container normally delivered to a construction site?

Standard units are commonly delivered on tilt-bed or roll-off equipment. The carrier controls the unloading
method and exclusion zone. No one should stand beside, behind or under a moving container or enter the
unload zone until the driver confirms that placement is complete and the equipment is clear.

How much straight-line space does the delivery truck need?

The required distance depends on container length, trailer and carrier. It is substantially longer than the
container footprint. Send measurements and photos to the carrier and obtain approval before dispatch.

What overhead hazards can stop delivery?

Power lines, low branches, canopies, scaffolding, cranes, signs and building projections can interfere with the
raised bed or container. Review the full approach and unloading envelope with the carrier. Energized-line
controls and clearances must be set by the utility owner and applicable safety rules, not guessed from a
photograph.

024 Can a container be delivered through a narrow gate?

Only when the gate, approach angle, turning area and surface support the complete truck and trailer. Measure
the narrowest clear width and photograph both sides of the approach for carrier review.

025 Should the container doors face the truck or away from it during delivery?

Door orientation depends on how the unit is loaded on the trailer and how the truck approaches the site. Confirm
doors-first or doors-last placement before dispatch and mark the cargo-door end on the site plan.

Can a container be placed with a crane?

Yes, when normal tilt-bed access is not practical and a qualified crane contractor plans the lift. The actual unit
weight, rigging points, crane radius, ground bearing, permits, exclusion zone and overhead utility controls must
be verified for that lift.

027 What happens if the site is muddy on delivery day?

The driver may refuse unsafe access or placement. Assign a rain-day decision owner, protect the route and
contact the carrier before dispatch when conditions differ from the approved photos.
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Who should meet the driver?

A named site contact who understands the approved route, final orientation and exclusion zone should meet the
driver. Use one trained spotter only when the carrier requests or accepts one, follow one agreed communication
method and keep everyone else outside the unload zone. The driver retains stop-work authority for the unload.

029 Can the driver reposition the container after unloading?

Standard delivery equipment has limited ability to make small placement corrections. Large repositioning may
require pickup, specialized equipment or a crane. Mark the footprint and door end clearly before unloading.

030 What should be checked before accepting delivery?

After the driver confirms unloading is complete, the equipment is clear and the unit is stable, confirm size and
condition, photograph the exterior, test both doors from a safe position, inspect gaskets and floor, look for
daylight or water marks and record exceptions before loading.
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TOPIC 04

Site Preparation

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

What surface is best under a construction container?

033

034

035

Use a firm, level, well-drained bearing system sized for the loaded weight, soil, duration and actual unit. An
ordinary unmodified ISO container commonly bears through its corner structures, but modified, occupied,
permanent or unusually loaded units can require a site-specific foundation design.

Does a container need a concrete foundation?

Not for every temporary, unoccupied storage use. Compacted aggregate and properly sized supports may be
suitable when the supplier and site reviewer approve them. Permanent, occupied, structurally modified or heavily
loaded installations should be reviewed by the local authority and a qualified design professional.

Can | place a container directly on soil?

Direct soil placement can cause settlement, frame twist, corrosion, poor drainage and door binding. Do not rely
on a visual soil check. Have the carrier and a competent site reviewer approve the prepared bearing surface and
support system before delivery.

Why are corner supports important?

The corner structures of an ordinary unmodified 1ISO freight container carry major loads. Stable bearing at the
intended support points helps control settlement and frame twist, but the actual support plan must also account
for soil, loading, modifications, duration and local requirements.

Should the container be perfectly level?

Keep the frame level in both directions, stable and free of twist so both cargo doors operate without binding.
Create drainage by grading the surrounding base away from the unit, not by deliberately twisting or sloping the
container. Follow the supplier or engineer's placement requirements.

How should drainage be handled around the container?

Direct runoff away from the shell and cargo-door apron. Avoid low spots that hold water, splash soil onto the
steel or undermine corner supports. Reinspect after heavy rain.

How much room do the cargo doors need?

Allow the full swing of both doors plus a firm working apron for people, carts and long materials. Keep barriers,
fencing and parked equipment outside that operating area.

(855) 525-0902 | unitedcontainerdepot.com PAGE 8



UNITED CONTAINER DEPOT | CONSTRUCTION FIELD LIBRARY

038 Can a container bridge over uneven ground?

Do not improvise random intermediate blocks or allow the unit to sit high in the center. Uneven support can twist
the frame. Correct the base and use the support points specified for the actual unit. Modified or heavily loaded
units may require an engineered foundation with additional bearing points.

039 How close can a container be placed to a building?

The answer depends on fire access, doors, utilities, drainage, construction operations and local requirements.
Maintain inspection access and confirm setbacks or fire-department rules with the authority having jurisdiction.

Should the placement area be marked before delivery?

Yes. Mark the planned footprint, cargo-door end and door-swing apron. Mark the truck approach and the
carrier-approved exclusion zone, then keep that entire zone free of vehicles, materials and people who are not
part of the unload.

(855) 525-0902 | unitedcontainerdepot.com PAGE 9



UNITED CONTAINER DEPOT | CONSTRUCTION FIELD LIBRARY

TOPIC 05

Security

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

What is the best lock for a construction storage container?

Use a quality shrouded or disc-style lock sized for the container lockbox or locking hardware. The lock should
resist cutting and prying, fit without excessive exposed shackle and remain serviceable in site conditions.

042 Does alockbox prevent every break-in?

No. A lockbox reduces direct access to the lock and raises attack time. It works best with visible placement,
lighting, cameras, controlled keys and a nightly closeout routine.

043 Where should a container be placed for security?

Favor a visible, controlled location with limited vehicle access and useful camera coverage. Avoid isolated blind
corners or positions where stored materials provide cover or roof access.

Should cameras point directly at the container doors?

Cover the approach, door faces and nearby vehicle path while avoiding headlight or security-light glare. A wide
context view plus a closer identification view is generally more useful than one tight camera. Follow applicable
privacy rules, site policy and notice requirements.

How should container keys be controlled?

Assign keys or codes to named people, limit duplication, record issue and return and change access promptly
when personnel change. Do not hide a shared key near the container.

Can GPS trackers protect tools inside a container?

Trackers can support recovery and deterrence when attached to selected high-value assets. They do not replace
locks, inventory records or site controls, and their signal and subscription requirements should be tested.

047 What should happen during nightly closeout?

Recover signed-out tools, reconcile high-value items, place equipment in assigned zones, clear the aisle, close
both doors correctly, secure the lock, verify cameras and lighting and record the named closer.
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048 Should valuable tools be visible when the doors open?

No. Use an interior controlled zone or cabinets so high-value portable tools are not immediately visible from
outside. Keep frequently used lower-risk items near the door without advertising the entire inventory.

m Does container color affect security?

Color matters less than placement, access control and visibility. A conspicuous branded unit may support
deterrence and identification, while a neutral unit may draw less attention. Choose within the broader site
security plan.

050 What records help after a theft?

Maintain serial numbers, photographs, assigned users, purchase records, container access logs and current site
camera coverage. Report exceptions quickly and preserve relevant video according to company procedure.
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TOPIC 06

Operations

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

051 How should tools be organized inside a container?

Put frequent-use tools near the doors, reserve stock farther back, heavy equipment low and stable and
high-value portable tools in a controlled zone. Maintain one continuous retrieval aisle.

Can standard warehouse shelving be used inside a container?

Only when it is suitable for the load, environment and restraint method. Verify manufacturer ratings and use a
manufacturer-approved or professionally designed anchorage method. Do not drill or weld corner posts, top rails
or bottom rails without a qualified structural modification design.

How wide should the central aisle be?

Size the aisle for the people, carts and longest routinely handled materials. It must remain clear during actual
operations, not only on the initial layout drawing.

Where should heavy equipment be stored?

Keep heavy items low, stable and restrained. Verify the item's point loads, the exact container floor condition and
data plate, and the capacity of every ramp or dockboard used. Do not infer safe floor or point-load capacity from
the container's total payload rating.

Can materials be stacked to the roof?

Do not stack simply because vertical space exists. Secure tiers against sliding, falling or collapse, respect
product and package limits, maintain required fire and electrical clearances and use a safe retrieval method.
Keep aisles and exits clear.

How often should the container be inspected?

Set a documented interval from the site risk assessment, supplier instructions and applicable rules. A weekly
check is a practical internal baseline for many active jobsites, not a universal legal interval. Reinspect after
relocation, severe weather, impact, ground disturbance or any door-binding change.

Why do container doors become difficult to close?

Common causes include frame twist from shifting supports, dirty or dry hinges and cams, damaged gaskets,
impact or corrosion. Do not force a door or place your body in its travel path. Stop use and unload affected
contents if unstable support or structural damage is suspected.
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ﬂ Can a jobsite container be divided by trade?

Yes. Use labeled zones, shelving or lockable interior cabinets. Define who controls each zone and preserve the
main aisle and emergency access to electrical or fire equipment.

059 Should an inventory list be kept inside the container?

Keep a current list in the company system and optionally a working copy inside. Sensitive values and security
details should not be displayed where an unauthorized person can see them.

How should the layout change as the project progresses?

Review the layout at major phase changes. Remove obsolete stock, move upcoming work forward, revise trade
zones and confirm that the container still supports the active work area rather than yesterday's plan.
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TOPIC 07

Weather and Maintenance

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

061 Are shipping containers waterproof?

A sound wind-and-watertight unit is designed to resist normal weather intrusion, but it is not maintenance-free or
guaranteed against flooding, condensation or damage. Inspect the shell, roof, gaskets and drainage.

062 Why does condensation form inside a container?

Warm moist air can contact cooler steel and condense. Wet materials, temperature swings, blocked vents and
ground moisture can increase the problem. Control moisture sources, ventilation and insulation as needed.

063 How can condensation be reduced?

Keep wet materials out, maintain planned airflow and monitor humidity. Desiccants have limited capacity and
require replacement; sensitive contents may need properly designed insulation, vapor control or mechanical
dehumidification. Verify performance instead of relying on appearance alone.

Can rain enter through the cargo doors?

Damaged gaskets, misaligned doors, frame twist or blocked drainage can allow water entry. Inspect gaskets and
door seating, correct support and keep runoff away from the door apron.

How should surface rust be treated?

Clean the area, determine whether corrosion is superficial or structural, prepare the steel and apply a compatible
primer and coating. Escalate perforation, deep section loss or corner-structure damage for professional
evaluation.

Should the container roof be walked for inspection?

Treat the corrugated roof panel as a non-walking surface unless a qualified person has verified the actual unit
and access method. Do not access it without an approved fall-protection and access plan. Many conditions can
be observed from safe elevated equipment, photographs or another qualified inspection method.

067 How can the floor be protected from spills?

Use the safety data sheet, approved containers, compatible secondary containment and a written handling plan
for every allowed product. A standard closed container is not automatically suitable for flammable, reactive, toxic
or other hazardous materials. Confirm fire, ventilation and environmental requirements first.
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068 What maintenance do cargo doors need?

Keep hinges, rods, cams and handles clean and use the lubricant specified by the supplier or hardware
manufacturer. Stay clear of pinch points and the door travel path. Correct support or structural problems before
treating binding as a lubrication issue.

n Can a container flood even if the roof does not leak?

Yes. Poor drainage, rising water or runoff at the doors can enter from below, and floodwater can create
buoyancy and anchorage hazards. Use an approved bearing and drainage plan. Flood-prone sites require local
review of elevation, anchorage, access and environmental consequences.

070 What should be checked after severe weather?

From safe vantage points, recheck support, level, doors, roof and side panels, drainage, water marks, security
equipment and ventilation. Keep people out if the unit shifted or is damaged. Deenergize suspected damaged
electrical systems and use a qualified electrician before reentry.
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TOPIC 08

Modifications

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

071 Can electrical power be installed in a construction container?

Yes, under an approved design by qualified people and with required permits and inspection. Plan service,
grounding, overcurrent and ground-fault protection, environmental exposure, protected penetrations and wiring,
lighting and deenergization. Do not treat it as a do-it-yourself extension-cord installation.

What type of lighting works inside a container?

Use listed fixtures and wiring methods suitable for the actual environment, installed by qualified people. Provide
even aisle and shelf illumination, protect conductors from abrasion and impact and avoid glare that hides door
hazards or security-camera detail.

073 Can windows be added to a container?

Yes, but cutting corrugated steel changes the shell and can affect strength. Use a qualified structural
modification design, framed and flashed openings and local approval where required. Address security, water,
egress and intended occupancy before cutting.

074 Can personnel doors be added?

Yes, under a qualified structural modification design. Specify location, frame, threshold, hardware, weather
sealing and security without cutting critical corner or rail structures. Confirm egress, accessibility, fire and permit
requirements for the intended use.

075 Should vents be added for tool storage?

Additional vents may help, but the correct strategy depends on climate, moisture sources and contents. Vents
should resist rain and pests and should not create an easy security opening.

076 Can an air conditioner be installed?

Yes, under a qualified modification and electrical design with appropriate sizing, protected service, condensate
management, insulation and secure framing. If people will occupy the unit, confirm the occupancy classification,
egress, ventilation, fire, accessibility and permit requirements first.

Can a container be insulated after delivery?

Yes. Interior systems can be added later, but they reduce usable space and must address vapor control, fire
performance, condensation and concealed corrosion. Plan penetrations and future inspection access.
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078 Can shelving be welded directly to container walls?

Do not assume the corrugated wall is an adequate structural attachment. A qualified modifier or design
professional should define the load path and attachment locations. Do not cut or weld corner posts or top and
bottom rails without an engineered design, and restore protective coatings.

079 What are side-opening or full-access container modifications used for?

Large side access can improve loading of bulky equipment or pallets, but removing corrugated sidewall can
materially reduce shell strength. The opening requires professionally designed reinforcement, weather sealing
and secure door hardware, plus local approval where applicable.

080 Should modifications be completed before or after delivery?

Depot fabrication usually provides better access to equipment and quality control. Wherever work occurs, define
the intended use first, use qualified trades and structural design as applicable, and obtain required local approval
and inspection before occupancy or service.
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TOPIC 09

Rules and Insurance

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

081

082

083

084

086

087

Do construction storage containers require a permit?

Requirements vary by jurisdiction, duration, location and intended use. Ask the local authority having jurisdiction
and the property owner before delivery, especially for long-term placement, utilities or occupancy.

Does OSHA approve shipping containers for jobsite storage?

OSHA does not provide a blanket approval for every container use. Employers remain responsible for safe
access, housekeeping, fire protection, electrical work, hazardous materials and recognized jobsite hazards.

Can a container block a fire lane temporarily?

Do not place a container in required emergency access unless the responsible authority has explicitly approved
the arrangement. Maintain fire lanes, hydrant access and emergency routes throughout placement and use.

Can fuel or chemicals be stored in a standard container?

Do not assume so. Review each safety data sheet and applicable OSHA, fire-code and environmental limits for
approved containers or cabinets, quantity, separation, ventilation, spill control and ignition sources. A standard
closed shipping container is not automatically approved hazardous-material storage.

Should the container be included in the site logistics plan?

Yes. Show the footprint, doors, truck approach, fire access, pedestrian routes, nearby utilities and planned
moves. Update the plan when the work zone or access conditions change.

Does general liability insurance cover stored tools?

Coverage depends on the policy, ownership, location, security conditions and exclusions. Ask the broker
specifically about owned and rented equipment, employee tools, theft, weather and property in transit.

Should a purchased container be added to the company asset register?

Yes. Record serial number, purchase cost, location, responsible manager, modifications, inspections, moves
and disposition. This supports accounting, insurance, maintenance and loss control.
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088 Are there rules for storing compressed gas cylinders in a container?

Yes. Cylinders generally must be upright, secured, protected and stored with required ventilation and separation.
Oxygen and fuel-gas cylinders have specific separation rules. An ordinary unventilated closed container is not
appropriate cylinder storage unless a qualified site-specific design and applicable rules expressly allow it.

089 Can workers use a storage container as an office or break room?

Not unless it is purpose-designed and approved for occupancy. Required egress must remain unobstructed and
must not allow workers to be locked inside. Ventilation, electrical, thermal, fire, accessibility, sanitation, structural
and permit requirements may apply.

n Who is responsible for container safety after delivery?

Contracts, site rules and applicable law determine responsibilities. The carrier controls its unloading operation
until release, and each employer remains responsible for its workers and hazards. After acceptance, assign a
named site owner for placement, inspection, access, use and escalation without assuming that assignment
transfers legal duties.
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TOPIC 10

Cost and Ownership

Use the direct answer as a starting point. Confirm the exact site, unit, carrier and authority requirements before acting.

091

092

093

097

How much does a construction storage container cost?

Price varies with size, condition, local inventory, freight, modifications and market conditions. Request a
complete delivered price for the exact ZIP and scope rather than relying on a national depot-price range.

Why does delivery cost vary so much?

Distance, container size, carrier availability, fuel, route, permits, special handling and access complexity affect
freight. A nearby suitable unit can be less expensive overall than a cheaper container located far away.

When does buying usually make more sense than renting?

Buying becomes more attractive with longer holding periods, repeated projects, stable ownership needs and
usable resale value. Compare the full rental and ownership cash flows across realistic scenarios.

What costs should be included in an ownership calculation?

Include purchase, delivery, modifications, site preparation, future moves, maintenance, storage between
projects, insurance and eventual resale. Exclude resale optimism that is not supported by the expected condition
and market.

What rental costs are commonly missed?

Delivery, pickup, minimum term, damage, cleaning, relocation, fuel surcharges, lock charges and continued rent
during project delays can materially change the comparison. Obtain a written rental scope.

Does a modified container retain its value?

Some useful professional modifications support resale, while highly project-specific work can narrow the buyer
pool. Quality, documentation, condition and transportability matter more than original modification cost.

Is a 40FT container always the best value?

It often provides lower cost per square foot, but only if the site can receive it and the crew can use the capacity
efficiently. A poorly accessed 40FT unit can cost more operationally than a well-placed 20FT unit.
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098 How should future moves be budgeted?

Estimate each pickup and redelivery with realistic project locations, access and special handling. Never assume
the unit can move loaded. Many carriers require it to be empty. Obtain written carrier approval for the actual
gross weight, load distribution and securement before every loaded move.

m Can a shipping container be resold after several projects?

Yes, when the structure, doors, floor and appearance remain serviceable. Keep purchase and maintenance
records, avoid damaging modifications and protect the unit from poor drainage and uncontrolled impacts.

100 What is the fastest way to get an accurate delivered price?

Send the delivery ZIP, preferred size, condition, project timing and access photos to a container specialist.
United Container Depot can then match nearby inventory and provide one written delivered price.
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